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Can community networks influence the wellbeing of socially isolated people:
a study of people living on social welfare in the UK

Learning Objectives
(please complete)

e Understand the impact that community networks have on personal
wellbeing of individuals

e Understand the impact of scarcity on people’s mental health and
wellbeing

e Appreciate the role that public services has on influencing the health
and mental wellbeing of people living in scarcity

Abstract

(max 500 words)

This session will discuss the results of a project undertaken in a Large
Borough in West London during the period 2017 to 2019 to examine how
social networks and ties which communities form support their resilience
and wellbeing. The study hypothesised that if a ‘struggling’ person’s social
network can be changed, their sense of wellbeing can be improved, thus
reducing their dependency on public services. The project worked with
several service providers and commissioned research to identify residents
who are dependent on social welfare and considered socially isolated and
with high service usage as the research sample.

The study was approached based on interpretivism research paradigm, i.e.
data collected from the project participants were interpreted in the social
context of the participants and their life events to find its meaning, rather
than to check if it is true or false. The data collection process was
approached longitudinally —i.e. across certain span of time through surveys,
interviews and observations. This approach and methods allow the
observation of changes in life settings of the participants, which are
relatable to the data that they provided — hence helping the researcher to
have a better reflections and deeper understanding on the results.

Several observations were made from the study as follows:

a) Personal circumstances, stress and mental health issues are key factors
that prevent individuals from being able to adapt and strengthen their social
networks;

b) Volunteering in the local community has been seen to build an
individual’s self-confidence as well as developing one’s social connections
within the community;
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c) Too many connections/activities can be detrimental to the weIIbelng of
an individual whereas a limited number of strong social and support
networks provide them with a sense of safety; and

d) Race, ethnicity, and language have substantial influence on the quality of
the doctor-patient relationship in people with medical conditions, thus
affecting the quality of their treatment.
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